SWITCH MAKES CENTS

LOAD MANAGEMENT PROGRAM

The load management Switch Makes Cents program has been available to Manning Municipal
Utility customers since 1985. The program offers savings each year on electric heating, cooling
and water heating costs. We offer a special load management electric credit of $3 a month to all
customers that are a part of the Switch Makes Cents program.

Switch Makes Cents participants agree to have radio-controlled switches installed on qualifying
equipment. You save money because special rates or credits are available on all equipment
connected to the switch. When electric demand peaks, the switches cycle the equipment off and
on to reduce the electric peak, thus helping decrease electric costs. The equipment
automatically returns to normal operation when the cooperative’s electric demand returns to
normal levels. Most Switch Makes Cent participants agree that comfort levels are maintained in
the home even when the equipment is switched off periodically during high demand peaks.

With a credit meter, Manning Municipal Utilities offers an additional discount of $0.015/kWh of
usage in electric heating, air conditioning, air-source heat pumps, ground-source heat pumps
and water heating.

Contact Manning Municipal Utilities at 712-655-3%905 for more details on “Switch Makes Cents” and

credit mefters. quning
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