MMU HELPS LAUNCH THE NEW
CONSTRUCTON TRADES CLASS!

. MMU is proud to announce the launch of a new Construction
Trades class, developed in partnership with the IKM-Manning
School District. This initiative aims to enhance trade-based
education by providing students with hands-on experience and
essential skills in the construction industry. Through this
collaboration we are committed to preparing the next

I generation of skilled tradespeople, fostering career readiness
and supporting local workforce development. IKM-

¢ Manning's Building Tech 2 class, instructed by Pete Croghan is
building a new home in the Stadium View subdivision. Plans are
to finish the home by spring and sell it to continue building the
program. "This course will help students gain the knowledge
necessary to build a house from the ground up," Principal Nolan
Shanks commented. "We hope these students will become
future leaders within our communities’ industries."
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P AY BILL “PS” is Project Share - a program that assists needy households in paying
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MUNICIPAL UTILITIES Your Sleety iS
ELECTRIC * FIBER * GAS ° °
our #1 priority.

The red valves on your

gas meter set need to be
4 accessible. Please do not

i i Color code for marking underground utility line:
Catch the IKM—Manning cover in |Ondsc0p|ng, Clave de colores para marcar las lineas subterraneas de los servicios publico

: - : Ce s rock. mulch. etc. PROPOSED EXCAVATION TEMPORARY SURVEY MARKING
games and events ’ ; EXCAVACION PROPUESTA MARCACION DE INSPECCION TEMPORA
i — = Kindly follow the safet
broa.dc_aStEd by S.I np Iy > 4 S8 v 3 | Y Y ELECTRIC, POWER LINES GAS, OIL, STEAM, CHEMICAL
clicking on a link! 2N T s -~ procedures. Thank you! TR (NS n GVl GAS, PETROLEO, VAPOR, QUIMICOS

Just go to the Manning CABLE, COMMUNICATION SEWER, STORM DRAIN
CABLE, COMUNICACIONES CLOACA, DRENAJE DE TORMENTA

Municipal Utilities’ Facebook gt \ ol - : M i
&p lick his live link! - ann'“g RECLAIMED WATER POTABLE WATER
page click on this live link! MUNICIPAL UTILITIES AGUA REGENERADA AGUA POTABLE
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NOTICE OF PROCEDURE
FOR
REQUESTING
INFORMATION FROM
OR
REGISTERING
COMPLAINTS WITH
MANNING MUNICIPAL
UTILITIES CONCERNING
SERVICE
DISCONNECTION, SAFETY
OR RENEWABLE ENERGY

Persons desiring to request
information from or register
complaints with Manning Municipal
Utilities CONCERNING
SERVICE DISCONNECTION, SAFETY
OR RENEWABLE ENERGY
may do so by contacting:
Jeremy Carroll
321 Center Street
Manning, lowa 51455
(PH) 712-655-3905

If your complaint is related to service
disconnection, safety, or renewable
energy and Manning Municipal
Utilities does not resolve your
complaint, you may request
assistance from the lowa Utilities
Board by calling (515) 725-7321, or
toll-free (877) 565-4450, by writing to
1375 E. Court Avenue, Room 69,
Des Moines, lowa 50319-0069, or by
E-mail to

customer@iub.iowa.gov
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024-2025 IOWA HOME ENERGY ASSISTANCE PROGRAM

ATTENTION: RESIDENTIAL CUSTOMERS
NEED HELP WITH YOUR HEATING BILL?

The 2024-2025 Low-Income Home Energy Assistance Program (LIHEAP) has : m—
been established to help qualifying low-income lowa homeowners and renters : _INCOME MAXIMUMS
pay for a portion of their primary heating costs for the winter heating season. i Household i Annual
The assistance is based on household income, household size, type of fuel, : Size | Gross Income
and type of housing i 1 i $30,120
Please Contact: N | VSR $40.880
i3 [ 551840
Carroll County i 4 i $62,400
Outreach Office 1 5 ] $73,160
l 23751 Hwy 30 : ; ‘7‘ P ::}Z;g
Carroll, 1A 51401 B o ,$,1,°,5:‘?‘,‘Q, o il
Low-Income Home Energy Assistance Program  Call: (712) 792-9266 i For households with more than eight members,
add $10,760 for each additional member.

WHEN TO APPLY:

« Elderly (60 & over) an_dlor disabled: WAGE EARNERS:
. 2;;‘8:’:&1"“2)33;?)@?' 30, 2025 Please provide _copies of your check stubs for the 30-day _pen‘od preceding the
November 1, 2024 to April 30, 2025 date of application, or a copy of your most recent federal income tax return.

WHAT TO PROVIDE: FIXED INCOME: ) , ‘
«  Proof of Income (for all household members age 18 and This income may include Social Security Benefits, Supplemental Security
over) Income, Veteran's Assistance, Unemployment Insurance, and pensions.

Depending upon your household income type, income Please provide copies of your check stubs from the previous 30 days.

documentation from the past 30 days, the last 12 months, of g1 £ EMPLOYED/FARMERS:

last calendar year, whichever is easier or more beneficial for 4 .
you. Please provide a copy of your most recent federal income tax return.

*  Proof of Social Security Numbers for all household
members (documentation required)

* Most recent heat bill

* Most recent electric bill

INDUSTRIAL TECH
MMU partners with IKM-Manning.

This summer, Manning Municipal
Utilities approached the IKM-Manning .
school administrators about —--ﬂ-:':“‘*-
partnering with the school to create a Iqu':/ f
cutting-edge learning environment to K
support the development of 215t
Century skills in the field of industrial
technologies. Our hope is to continue
investing in our programs and
students. Through investing in our
students, we are investing in our
communities and their futures.

Note - Additional countable income and/or income verification not
listed above may be required for eligibility determination

T4

Of you would like to be part of these

“  exciting updates, you can make
monetary donations to the Industrial
Tech Renovation Fund. These
donations can be sent to IKM-Manning
CSD at 209 10th St., Manning, IA

51455.

MMU BOARD OF DIRECTORS
RICK LOHRMANN RETIRES AFTER 26 YEARS OF SERVICE

In this edition of our newsletter, we celebrate Rick Lohrmann's remarkable 26 years of dedicated
service to Manning Municipal Utilities. Throughout his tenure, Rick has been instrumental in
fostering growth and stability within our community, demonstrating unwavering commitment and
leadership. His contributions have shaped the utility into a reliable resource for our residents, and
his legacy will undoubtedly inspire future generations. As we bid farewell to Rick, we also extend

a warm welcome to John Lorenzen, who will be stepping in as his successor on the board. We look
forward to John's fresh perspective and innovative ideas, confident that he will continue the vital
work of enhancing our utility services for the benefit of all.

MMU Board of Directors
(L-R) Jeremy Carroll (MMU General Manager), Jean Hargens, Rick Lohrmann, Aaron Stangl,
Kristina Lupardus, John Lorenzen Missing: Kirk Huehn
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